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2. %~ 3% p £ (English Teaching objectives)

This class fills a gap in the knowledge on Human Resources Management in the service sector. The focus on
human resource management is essential to aid any understanding of the service economy and with increasing
numbers of courses focusing on services rather than manufacturing, it is fast becoming a very important and
neglected area
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4, % > 3% % & (English CourseDescription )
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Introduction to Service work 2. Critical perspective of service work 3. Service work-customer orientation
3. Managing the emotions 4. Empowerment of front-line worker
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10, » = 2 %:*7 (Chinese Evaluation method )
DR 40% B Ai®: 60%

11. #~ = %% (English Evaluation method )
Present: 40% Case study: 60%

12. ¢ ~ 3+ & £(Chinese Classroom requirements )
DR 40% B R 60%

13. #~ ¥ & £(English Classroom requirements )
Present: 40% Case study: 60%
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